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O "NAMATKE 3AEMLLUKA MO NOTPEBUTE/IbCKOMY KPEAUTY"

BaHKk Poccum B pamkax paboTbl Mo obecneyeHMto 3aKOHHOCTU B cdepe noTpebutesibCcKkoro
KpeamToBaHMA U NOBbIWEHUIO GUHAHCOBOM FPAaMOTHOCTU HaceneHma nogrotosmn "MamaTKy 3aemLymKa
no notpebutenbckomy Kpeguty" (aanee - "MamaATka 3aemwmka"). B "MamaATKe 3aemumKa" n3noxeHa
Hanbonee cywecTBeHHas WHPOPMaLMA, KOTOpasd MOMKET MNOMOYb 3aeMLMKY (MoTeHuuanbHoMy
33aEMLLUKY) NPU NPUHATUN PELLUEHMA O NOAYYEHUN NOTPEBUTENBCKOrO KpeaunTa.

TeppuTopuanbHbiMm yupexaeHuam baHKka Poccum npepnaraetca nNpoBecT C  KPeAUTHbIMM
OpraHu3aumMamMmu AoNoNHUTENbHY paboTy, HanpaBAEHHYIO HA MaKCMMaNbHO NMOJIHOE PacKpbITUE Nepes,
3aemMLMnKaMn MHbopMaUMM 06 ycnoBUAX MOTPEOUTENIbCKOTO KpeaMTOBaHMUA, BK/AOYAA pasMelleHue
"MamaTkM 3aemmKa", Takum o0b6pasom, YTOObI 3aEMLLMKM MMENU BO3MOMKHOCTb C HEM 03HAKOMUTbLCA
(Hanpumep, B mecTax 0b6CnyKUBaHUA KANEHTOB).

HacToswee nucbmo BaHKa Poccuum noanexuT onybimkoBaHuto B "BecTHMKe BaHka Poccun".
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MoarotosneHa baHkom Poccum

NAMATKA
3AEMLUMKA MO NOTPEBUTE/IbCKOMY KPEOUTY

|. PeweHmne o nonyyeHUn notpebuTenbcKoro Kpeamra -
OTBETCTBEHHOE peLleHune

MoTpebuTenbCKUn KPeauT - 3To KpeguT, NpeaocTaBnsembli 6aHKOM Ha NpuobpeTeHre TOBApOB
(paboT, ycnyr) Ans AMYHBIX, BbITOBbIX M MHbIX HEMPOW3BOACTBEHHBIX HYXKA.

MonyyeHve Kpeguta npeanonaraeT o0683aHHOCTb BEPHYTb B YCTAaHOB/EHHblE KPeAWUTHbIM
[OrOBOPOM CPOKM OCHOBHYKD CymMy fojra (cymmy, KoTopas 6bina monyyeHa OT 6aHKa), a TaKKe
YRNNaTUTb NPOLLEHTbI 32 NO/Ib30BAHME KPEeAUTOM.

Yacto yCnoBUAMM  KPegUTHOTO [OroBOpa TaKke NpesycMaTpuBaeTcs  HeobXxoAMMOCTb
OCYLLECTBNIEHUS MHbIX NJaTeXKe, CBA3AHHbIX C MOJYYEHMEM U MOralweHnem KpegmuTa, B noab3y baHKa
(kommccuM 3a paccMoOTpeHWE AOKYMEHTOB Ha MOJydYeHue KpeamuTta, OTKpbITME M BegeHMe 6aHKOBCKOro
cyeTa, OCyLLECTB/IEHNE NepPeBOA0B AeHEeXHbIX CPEACTB M T.N.), @ TaKXKe B N0/b3y TPETbUX NUL, (NAaTEXN,
CBA3aHHble C A4OroBOPaMM CTpaxoBaHMA, 3a/10ra, NepeBoaa CPpeacTs Yepes OTAeNEeHNA CBA3N MAN UHble
6aHKM U T.N.).



Ecnun Kakme-nnbo npeaycMoTpeHHble KpeaUTHbIM AOrOBOPOM MAATEXKWU He OCYLLEeCcTBAAKTCA UAn
OCYLLECTBAAIOTCA HECBOEBPEMEHHO U/MAN He B MOAHOM obbeme, 6BaHKOM MOXeT 6biTb NpeabABIeHO
TpeboBaHMe 06 ynnate HeycToiKku (wTpada, neHn). O npase HaHKa NpeabABAATb TaKoe TpeboBaHMe, Kak
NpaBWJIO, CKa3aHO B KpeaUTHOM L0roBOpeE.

Mepen nNPUHATMEM pPELUEHUA O MOJYYEHUU NOTPEOUTENbCKOrO KpeauTa OueHUTe CBOM
NnoTpebHOCTM B €ro MoJIyYYEHMM, a TaKKe BO3MOMKHOCTU MO €ro CBOEBPEMEHHOMY OBCNYKMBaAHMUIO
(noraweHuto), ToO ecTb KaKylo CyMMy AEHEXHbIX cpencTB mcxoasa u3 Bawero 6iogxkeTta Bbl peanbHO
MOMKEeTe HamnpaBWTb Ha YNAaTy BCEX MPUUUTAOWMXCA NAATEXKEN NO KpeauTy.

Il. BHUMaATENbHO M3yuynTe BClO MHPOPMALUIO O KpeauTe
N ycnoBuAxX ero o6cnyKmnBaHus (noraweHus)

Ona NpuHATMA peleHns o MoJyYyeHUM NOoTPebUTENbCKOrO KpepuTa cinepyet noayyYntb OT
COTpyAHMKOB 6aHKa wucdepnbiBatowyo MHGOpMaLMio 06 ycnoBMAX, Ha KOTOPbIX OCYLLECTBASETCS
KpeauToBaHue, B TOM Yncine 060 Bcex 6e3 UCKAtOYEHUA NATENKaX, CBA3AHHbIX C MONYYEHMEM KpeguTa U
ero obcnyKnBaHMem (noraweHmem).

MomHuTe! Bale npaBo Ha NoayvYeHUEe CBOEBPEMEHHON (40 3aKNOYEHUA KPEeAUTHOro A0roBopa),
Heobxo4MMON 1 [OCTOBEPHON MHOPMALMK 3aKpenneHo deaepanbHbIM 3aKOHOAATENbCTBOM (CTaTbA
10 3akoHa Poccuiickon Pegepaumn "O 3awmte npas notpebutenent”, ctatba 30 PegepanbHOro 3akoHa
"O 6aHKax M BaHKOBCKOW aeaTenbHocTn" <*>). K Takol MHbOpMaUMKM B TOM YMC/e OTHOCATCA: pasmep
KpeauTta, rpaduk ero noralieHus, NoaHaa CTOMMOCTb KpeauTa B NPOLLeHTax rogoBsbiX (B pacyeT NosaHoM
CTOMMOCTU KpeauTa BKAOYaloTCA Bawwy nnatexkn no KpeguTy, CBA3aHHbIE C 3aK/JlOYEHWEM U
UCMO/IHEHWEM KPeaUTHOTO AOroBopa, B TOM YMC/Ie MAATEXWU B MOJIb3Y TPETbUX /WL, ONpPeneNeHHbIX B

KpeauTHOM AO0rosope).

<*> CoOTBETCTBYIOWME NONOKEHUS CTaTbl BCTyNatoT B cuay ¢ 12 uioHa 2008 roaa.

BHMMaTeNbHO M3yuynTe YCNOBUA KpeauToBaHuA. ObpaTute BHMMaHWE Ha cogeprKalumeca B HUX
CCbI/IKM Ha Tapudbl OcyLLecTBAEHMA BaHKOM ycayr. 3anpocuTe 1 usyumTe nHbopmaLmio o6 aTux Tapudax
Yy COTPYAHMKOB 6aHKa.

MPUHATUIO HaUNYYLIEro pPelleHna MOMKET CMoCcobCTBOBaTb U3yYeHWe NPeaNoXKEHUIA HECKObKUX
6aHKOB, BblAaloOWUX NOTPebUTENbCKME KpeauTbl. MonyyeHHas nHGoOpMaLma No3BOAUT Bam cpaBHUTb
npeanoXeHusa no NoTpPebuUTeNbCKMM KpeamTam pasHbIX 6aHKOB.

[ll. BHUMATENBHO U3yYnTe KPeAUTHbIN A0r0BOpP
N apyrme JOKYMEHTbI

He cnewwuTte nognucbiBaTb AOKYMeHTbI. [Mepea noagnvMcaHMem KpeauTHOro A0rosopa TWaTe/bHO
nsyunte ero. B 3TUX UeNAX, MO BO3MOXKHOCTM, BO3bMWTE KpeauTHbIA [0roBop Aomol, 6onee
BHUMATENbHO M3yuMTe ero ycnoBuA, YyCTaHaBauBawowMme Bawmn o06a3aHHOCTM (06A3aTenbCcTBa,
OTBETCTBEHHOCTb), yb6eguTecb, YTO KPeauTHbIA OOrOBOP HE COAEPKUT YCOBUIA, O KOTOpbIX Bam He
M3BECTHO MM CMbICA KOTOPbIX Bam He AceH.

Ecnv  Kakve-nnbo ycnoBusA KpeauToBaHMA Bam He MOHATHbI, MNPOCUTE Pa3bACHEHUA W
COOTBETCTBYIOLWME AOKYMEHTbI Y COTPYAHUKOB BaHKa, yTouHAWTe MHTepecytolwme Bac sonpocskl. Ecam Bbl
He noayYnaM HeobxoAMMOro pasbACHEHWA, Myylle OT/AOMMTb MPUHATUE PELUEHUA O MOAyYeHUU
KpeauTa. PekomeHayem TaKke coobwutb O AaHHOM ¢akTe B (yKasbiBaeTca
Ha3BaHME TeppPUTOPMANBLHOTO YyupexaeHus baHka Poccumn) no aapecy:
(yKkasbiBaeTcA agpec TeppuTopuanbHOro yupexpeHua baHka Poccuum). Bawa uHbopmaumsa 6byaert
CnocobcTBOBaTb MOBbILLEHMIO KAYeCcTBa Hag30pa 3a 6aHKaMK U yayULEHUIO X PaboTbl.

OcTaBnsan B 6aHKe 3aAB/EHNE HA NOJYYEHUE KpeanuTa, 0bpaTnte BHMMaHUe, YTO TaKoe 3asnBeHue
MOXKeT ObiTb Bawum npegnoxeHnem (odpepToit) 3aKNHOUUTb KPeaUTHbIM [OroBOp Ha YCNOBUSX,
NpeaycMOTPEHHbIX 3TUM 3asBaeHuem. MpuHaTMe (akuenTt) 6GaHKOM 3Toro 3assieHus ByaeT o3HayaTb
3aKNt0YEHMeEe KpeauTHOro JoroBopa 6e3 4onoHMTeIbHOro yBeAoMIeHNsA Bac o gaHHOM dakTe.




BHMMaTeNbHO U3Y4YMB KpeauTHbI AOroBop, elle pas B3BecbTe Bce "3a" u "mpotms" noayyeHus
KpeamTa, CNOKOMHO OLLEHUTE CBOM BO3MOMKHOCTU MO CBOEBPEMEHHOMY BO3BPATYy KpeanuTa U ynaaTe BCeX
NPUYNTAIOLLMXCA NNATEXKEN.

IV. NognucaHne KpeanTHOro AOrosopa -
CaMblii OTBETCTBEHHbIN 3Tar

MomHuTe! Moanuncas KpeauTHbIN Aorosop (3aasneHne-odepTy), Bbl cornawaetech co BCEMU €ro
YCNOBUAMU U MpuUHMMaeTe Ha ceba 06A3aTenbcTBa MO UX BbINOJIHEHMIO, B TOM 4YMC/e MO BO3BpaTy B
YCTaHOBJIEHHbIE CPOKM CYMMbl OCHOBHOIO f0JIra M ynjate BCeX MNPUUUTAlOWMXCA naaTexen, 3a
HeucnonHeHue (HeHaaneXKallee UCNONHEHME) KOTopbIX baHK byaeT Bnpase 06paTUTLCA C UCKOM B CyA.

MoAanucbiBainTe KpeauTHbIM A0roBOp (MHble AOKYMeEHTbI 6aHKa), TONbKO ecan Bbl yBepeHbl B TOM,
YTO BCe ero ycnosua Bam NoHATHbI, Bbl TO4HO NpeacTaBaseTe, Kakne naateXku u Korga Bam Heobxoaumo
6yaeT nponssecTu, n Bbl ybexaeHbl, UTO CMOXKeTe 3To caenaThb.




