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HOBOKUB

MAMSTKA
IS KJIMEHTOB

“O MEPAX BE3OITACHOI'O UCITOJIb3OBAHUA
BAHKOBCKHUX KAPT”

r. HoBoky3Henk



Cobnronenne pekoMeHIaluid, conepxamuxcs B [lamsaTke, MO3BONUT OOECIEYUTh MaKCHUMAIIbHYIO
COXPaHHOCTh OAHKOBCKOW KapThl, €¢ peKkBU3UTOB, [IMH u npyrux maHHBIX, a TaK)K€ CHU3UT BO3MOKHBIC PUCKH
IIPU COBEPILEHUH ONepalyii ¢ MCIOJIb30BaHHEM OAHKOBCKOM KapThl B OaHKOMare, MpH Oe3HATMYHOW oriaTe
TOBApOB U YCIIYT, B TOM 4HUCIIe Yepe3 ceTh MHTepHeT.

OO0uue pexkoMeHaaAIUT

1. Hukorma ne cooOmaite I[IMH Ttperbum mnumaM, B TOM 4YHCIE POJCTBCHHHKAM, 3HAKOMBIM,
corpyaaukaM OOO «HOBOKWbB» u MHBIX KpeIUTHBIX OpraHU3allvy, KacCupaM MU JiMlaM, nomoraromum Bam B
HCIOJIb30BAaHNU OAHKOBCKOW KapThl.

2. [IMH HeoOXoauMoO 3allOMHHUTH WJIM B CIIy4ae, €CIH 3TO SBISETCSA 3aTPYAHUTEIBHBIM, XPAaHUThH €ro
OTAENbHO OT OAaHKOBCKOM KapThl B HESBHOM BHJAE€ U HEJOCTYIHOM Ui TPeThbUX JIML, B TOM YHUCIE
POJICTBEHHUKOB, MECTE.

3. Hukorna Hu mpu Kakux OOCTOATENbCTBAX HE IepenaBaiiTe OaHKOBCKYIO KapTy AJIS MCIIOJIb30BaHMS
TPETbUM JIMIIAaM, B TOM 4YHCIIE POJACTBeHHHMKaM. Ecim Ha OaHKOBCKOW KapTe HaHECeHBl (aMHIUS U HUMS
(bU3MYECKOro JIULA, TO TOIBKO 3TO (GU3UUECKOE JIUII0 UMEET IIPaBO UCIOJIb30BaTh OAHKOBCKYIO KapTy.

4. llpm mnomyuyeHun OAaHKOBCKOM KapThl pacluIIMNTECh Ha €€ OOOpOTHOH CTOpOHE B MecTe,
IpeJHa3sHaAuYeHHOM Il MOAIUCH JAeprkaTeliss 0aHKOBCKOW KapThl, €CIIM 3TO MPEeIyCMOTPEHO. DTO CHU3MUT PUCK
MCII0JIK30BaHUsI 0aHKOBCKOM KapThl O0e3 Barero cornacusi B ciydae ee yTparhbl.

5. BynpTe BHUMATENbHBI K YCIOBUSAM XPAaHEHUS U UCIOJIb30BaHUs OaHKOBCKOW KapThl. He moasepraiite
0aHKOBCKYIO KapTy MEXaHHMYECKUM, TEMIIEPATYPHBIM U 3JCKTPOMAarHUTHBIM BO3JICHCTBHSIM, a Takxke n30eraite
NOTaJlaHNsl Ha Hee Biard. baHKOBCKYIO KapTy HeNb3s XPaHUTh PsIOM C MOOWIBHBIM Tele(OHOM, ObITOBOH U
Oo(pHCHON TEXHUKOH.

6. Anpec u xontakTHbd TenehoH OOO «HOBOKUWbB» ykazan Ha 000pOTHOM CTOpOHE OAHKOBCKOM
KapTel. Taxke HeoOXxommmo Bcerna uMmeTh npu cebe koHtaktHele Tenedonsl OO0 «HOBOKWbB» na apyrux
HOCUTEJIIX MH(OpMAIMK: B 3aIIMCHON KHM)KKE, MOOWIBHOM TenedoHe W/WiIM JPYyruxX HOCUTENAX MH(OpMAaIUH,
HO HE psAaoM ¢ 3anuckio o [TNH.

7. C nenblo NpeAoTBpaIleHUs] HEIPaBOMEPHBIX ACHCTBUM IO CHATUIO BCEH CYMMBI JICHEXKHBIX CPEICTB C
0aHKOBCKOTO cueTa I1eJieco00pa3HO YCTaHOBUTH CYTOYHBIHN JIMMUT Ha CYMMY OIepanuii mo 0aHKOBCKOW KapTe U
OJTHOBPEMEHHO MOAKJIIOYMTH 3JEKTPOHHYIO YCIIYTy OIOBELICHHS O IPOBEAECHHBIX Olepauusx (Hampumep,
OTOBENIeHHE MOCPeACTBOM SMS-co00IIEHNI WIM HHBIM CITIOCOOOM).

8. Ilpu momydyeHuu mpocbObl, B TOM uucie co cropoHbl coTpynHuka OO0 «HOBOKWbB» nnu uHoit
KPEIMTHON OpraHU3allK, COOOIIUTh MEPCOHANbHBIC JAaHHBIE WM MH(POpMalUi0 O O0AaHKOBCKOW KapTe (B TOM
gucne [IMH) ne coobmaiite ux. [lepessonure B OO0 «HOBOKUWB» u coobuiute 0 ganHoM daxkre.

9. He pexomenyercst oTB€YaTh Ha AJIEKTPOHHBIE THCHbMa, B KOTOphIX 0T OO0 «HOBOKWB» nnu uHoi
KPEAUTHON OpraHu3aluM IpeularacTcs NpeJoCTaBUTh IEpCOHalbHBIE NaHHble. He cienyiite mo ‘“‘ccpuikam’,
YKa3aHHBIM B IUChbMaxX (BKJIIOYAs CCbUIKM Ha CAaWT KPEAUTHOM OpraHM3alliM), T.K. OHU MOTYT BECTH Ha CAUThI-
JIBOMTHHUKH.

10. B nenax undopmarmonHoro B3aumojeiicteus ¢ OO0 «HOBOKUB) pekomeHayeTcss UCIONb30BaTh
TOJIBKO PEKBU3HUTHI CPEACTB CBSI3U (MOOMJIBHBIX M CTAallMOHAPHBIX Tesle(oHOB, (pakcOB, MHTEPAKTUBHBIX Web-
CalTOB/MOPTAJIOB, OOBIYHOM M ANEKTPOHHOW MOYTHI M Ip.), KOTOpbIE yKa3aHbl B JOKYMEHTaX, MOJIYYEHHBIX
HernocpenctseHHo B OO0 «HOBOKUb».

11. ITomuute, uro B ciyyae packpbitus I[IMH, mepcoHanbHBIX NaHHBIX, YTpaThl OaHKOBCKOW KapThl
CYLIECTBYET PUCK COBEpIIEHUS HEMPaBOMEPHBIX JEHCTBUHM C JEHEKHBIMH CpeAcTBaMH Ha Bamiem OaHKOBCKOM
CYETE CO CTOPOHBI TPETHUX JIULI.

B cnyuae ecnm mmerorcsa npenrnonoxenus o packpsitun [IMH, nmepcoHanbHBIX TaHHBIX, TO3BOJISIFOLINX
COBEPILIUTH HETpaBOMEpHBIE JieiicTBUA ¢ Bammm GaHKOBCKHMM CUETOM, a TakXe eciu OaHKOBCKas KapTa Oblia
yTpadeHa, HeoOxoaumMo HeMemieHHo obopatuthess B OO0 «HOBOKUBy» u cienoBaTh yka3zaHUSIM COTPYAHHKA.
Jlo momenta obpamenus B OOO «HOBOKWB» Bbl Hecere puCK, CBS3aHHBIM C HECAHKIIMOHUPOBAHHBIM
CIHCAaHHEM JIEHEXHBIX CpelICTB ¢ Bamero OankoBckoro cuera. JleHekHble CpelCcTBa, cnucaHHble ¢ Bamero
0aHKOBCKOIO cueTa B pe3yJibTaTe HECAHKIMOHWPOBAHHOIO MCIIOJIb30BaHMs Baiell GaHKOBCKOW KapThl 10
MomeHTa yBeaomiienust 06 atom OO0 «HOBOKWbBy», ne Bo3MeniatoTcs.

PexomeHnganum npy coBepleHNH onepanuii ¢ 0aHKOBCKOM KapToil B 0aHkomare.

1. Ilpum ocymiecTBI€HUU ONEpallMd C MCIOJIb30BAaHMEM OAHKOMATOB, OT/aBalTe MpPEeANoYTEeHHE
6ankomaram OOO «HOBOKWB». B ciywae ecnu BbI HE MOXKETE BOCHOJb30BaThcs OaHkomaram OOO
«HOBOKMWb», otnapaiiTe mpeamnodreHrne O0aHKOMAaTaM, YCTAaHOBJICHHBIM B O€30MAaCHBIX MecTax (Hampumep, B
TOCYJapCTBEHHBIX YUPEKICHHSX, IMOAPA3/ACICHUAX OAHKOB, KPYNHBIX TOPTOBBIX KOMIUIEKCAaX, T'OCTHHHUIAX,



a’ponopTax u T.IL.).

2. He wucnonb3yiite yctpoiicTBa, KoTopble TpeOyroT BBoma IIMH nans nocryma B momemieHue, e
pacmosoxeH 6aHKOMaT.

3. B cnyuae ecnu moGin30cTH OT OaHKOMaTa HaXOSTCsl IMOCTOPOHHHUE JIUIA, ClelyeT BblOpaTh Ooiee
MOJIXO/SIIEe BpeMs [UIsl UCTIOIb30BaHUsI OaHKOMATa MIIM BOCIOIB30BATHCS APYTHM OaHKOMATOM.

4. Tlepen ucronb3oBaHHEM OaHKOMaTa OCMOTPUTE €ro Ha HAJIWYUE JOMOJHUTEIBHBIX YCTPOWCTB, HE
COOTBETCTBYIOIIMX €ro KOHCTPYKIIMM W pacHoOJOXKeHHBIX B Mecte Habopa [IMH u B Mmecre (mpopess),
MpeIHa3HauYeHHOM JUJIsl IpUeMa KapT (HampuMep, HaJlndre HEpOBHO YCTaHOBJIEHHOM Ki1aBuatypbl Habopa [TMH).
B yka3zaHHOM cilydae BO3JEpKUTECH OT UCIOIb30BaHUS TAKOTO0 OaHKOMATA.

5. B cnyuae ecnu ki1laBuatypa WM MECTO JJIsl TpreMa KapT 6aHKoMaTa 000pyJ0BaHbl JOMOJIHUTEIbHBIMU
YCTPOHCTBAMH, HE COOTBETCTBYIOLIMMHU €r0 KOHCTPYKILIMH, BO3JIEPKHUTECH OT UCIIOIH30BAHUS OAHKOBCKOM KapThl
B JIaHHOM 0aHKOMAaTe U COOOIIMTE O CBOMX MOJO3PEHUSX COTPYIHUKAM KPEIUTHON OpraHu3aluu 1o TeiaedoHy,
YKa3aHHOMY Ha OaHKoMare.

6. He mnpumensiite ¢uznyeckyro cuiy, 4ToObl BCTaBUTh OAaHKOBCKYIO KapTy B Oankomar. Ecnu
0aHKOBCKas KapTa HE BCTABIISCTCS, BO3ACPKUTECH OT UCIIOIB30BAHUS TAKOTO OAaHKOMATA.

7. Habupaiite I[IMH Takum oOpa3om, 4TOOBI JIFOAM, HAXOMSIIMECS B HEMOCPEACTBEHHON OJIM30CTH, HE
cmornu ero ysuaets. [lpu nabope IIMH npukpsiBaiite Ki1aBuaTypy pykoi.

8. B ciyuae ecnu GaHkomar pabOTaeT HEKOPPEKTHO (HAMpHUMEp, JI0JIF0€ BPEMsl HAXOAUTCA B PEKUME
OKUJaHMsI, CaMOIPOM3BOJIBHO IEpe3arpykaercs), ciaeAyeT OTKa3aThCsl OT MCIOJIb30BaHUS TaKOro OaHkomara,
OTMEHHUTH TEKYIYIO OIepalyio, HaJkaB Ha KIaBUaType KHOMKY “OTMeHa”, U TOKIaThCs BO3Bpara 0aHKOBCKOM
KapThl.

9. Ilocne mony4eHHs HATUYHBIX JEHEKHBIX CPEICTB B OaHKOMaTe, CIeAyeT MepecuuTaTh OaHKHOTHI
MOJINCTHO, YOEIUTHCS B TOM, UYTO OAHKOBCKas KapTa Obla BO3BpallleHa OAaHKOMATOM, JOXKIAThCS BBIIAYH
KBUTAHIIMU TIPU €€ 3arpoce, 3aTeM MOJIOKUTh UX B CYMKY (KOIIENEK, KapMaH) U TOJBKO IOCJE 3TOTO OTXOAUTH
0T OaHKOMaTA.

10. CnenyeT coxpaHsTh pacrieyaTaHHbIe 0aHKOMATOM KBUTAHIIMH IJI MOCTEAYIONICH CBEPKU YKa3aHHBIX
B HUX CYMM C BBIITUCKOI 10 OAHKOBCKOMY CUETY.

11. He npucnymmBaiTech K COBETaM TPEThUX JIMII, & TAK)KE HE IPUHUMANUTE UX TIOMOLIb IIPU MPOBEACHUU
oreparuii c 6aHKOBCKOI KapToil B 0aHKOMaTax.

12. Ecnu mpu mpoBeeHUM omepanuii ¢ 0aHKOBCKOH KapToil B GaHkomare OaHKOMAaT HE BO3BpallaeT
0AaHKOBCKYIO KapTy, CJI€JIyeT MO3BOHUTh B KPEJUTHYIO OPTaHU3AIIMIO 110 Tele(OHy, yKa3aHHOMY Ha OaHKOMare,
U O0BSICHUTH OOCTOSATENILCTBA MPOU3OIIE/IIEro, Takke cienayer oopatutbes B OO0 «HOBOKUby, u cienosats
MHCTPYKLHUSAM COTPYIHUKA KPEIUTHON OpraHU3allH.

Pexomenganum npu MCHOJB30BAHMH 0AHKOBCKOW KapThl Ui 0€3HATHYHON OIJIATBI TOBAPOB U
yCJayr.

1. He ucnonb3yiite 6aHKOBCKUE KapThl B OPraHU3ALMSIX TOPTOBIHU U YCIIYT, HE BBI3BIBAIOIINX JIOBEPHUSL.

2. TpeOyiite mpoBeaeHusi orepanuii ¢ OaHKOBCKOMW KapToil Toinbko B Bamem mpucyrcTBuUu. ITO
HEoOXOMMO B IENIAX CHIKEHUS pHUCKAa HEMpPAaBOMEPHOTO TMOdydeHHs Bamumx mnepcoHanbHbIX JaHHBIX,
yKa3aHHbIX Ha 0AHKOBCKOH Kapre.

3. IIpu ucnonp30BaHUU OAHKOBCKOM KapThl Ui OIUIAThI TOBAPOB M YCIYT KACCUP MOXKET MOTpedOBaTh OT
BIIa/IeTbI[a OAHKOBCKOM KapThl MPEIOCTaBUTh MAcIopT, moanucath 4ek win BBectu [I1H. Tlepen nadbopom ITNMH
cieyer yOenuThCsl B TOM, YTO JIFOJAM, HaXOJSAIIMECS B HEMOCPEICTBEHHON OMM30CTH, HE CMOTYT €r0 YBHUJETb.
Ilepen Tem kak MoANUCATh YEK, B 0043aTEIBHOM MOPSIKE MPOBEPHTE CYMMY, YKa3aHHYIO Ha YeKe.

4. B ciayyae eciau Mpu MONBITKE OIUIaThl OAHKOBCKOM KapToil MMena MecTo “HeyclenrHas” omneparmus,
CJIEyeT COXPAHUTh OJMH HK3EMILUIAP BBIJAHHOTO TEPMHUHAIIOM Y€Ka JJIs TOCIEAYIOLEH IIPOBEPKU HA OTCYTCTBUE
YKa3aHHOM Ollepalyy B BHITUCKE IO 0AaHKOBCKOMY CYUETY.

PexomeHnaanum npu copeplIeHNH Onepanuii ¢ 0aHKOBCKOM KapToi 4epes cetb UHTEepHeT.

1. He wucnons3yéite IIMH npm 3akaze TOBapoB M yciIyr 4epe3 cerb MHTepHET, a Takxke II0o
tenedony/pakcy.

2. He cooOmaiiTe mepcoHanbHbIe JaHHBIE WKW WHGOPMAIMI0 0 0aHKOBCKOHM (OM) KapTe (cuere) uepes
cetb Murepner, Hanpumep IIMH, maponu nocryma x pecypcam 0aHka, CpoK JeicTBHS OaHKOBCKOW KapThl,
KpEAUTHBIE JINMUTBI, UCTOPHIO OTlE€palyii, IEPCOHANIbHbIE TaHHBIE.

3. C uenpio NpeqoTBpAIIEHNs] HENPABOMEPHBIX ACHCTBUN MO CHIATHIO BCEH CyMMBI JEHEKHBIX CPEJICTB C
0AaHKOBCKOTO CYeTa pPEKOMEHIYeTCs HJs OIUlaThl TMOKYHOK B ceTH VMHTepHeT HuCHOIb30BaTh OTAEIBHYIO
0aHKOBCKYIO KapTy (Tak Ha3bIBAEMYIO BUPTYAIBbHYIO KapTy) C MPEAeIbHBIM JIUMUTOM, MPEIHA3HAYEHHYIO TOJIBKO



IUId yKa3aHHOM IENIM M HE IO3BOJISIOUIYI0 IPOBOAMTH C €€ MHCIIOJIIb30BAHMEM ONEpallMy B OpraHU3aLUsaX
TOPTOBJIN U YCIIYT.

4. Cnenyer 1oJjib30BaThCsl MHTEPHET-CATAMU TOJIBKO M3BECTHBIX U IIPOBEPEHHBIX OpraHU3aluii TOPrOBIH
U yCIyT.

5. Obs3arenbHO yOeIUTECh B MPABUILHOCTH aJpECOB MHTEPHET-CATOB, K KOTOPBIM MOJKIIOYAETECh U HA
KOTOPBIX COOMpPAeTeCh COBEPILUTh IMOKYNKH, T.K. IOXOKUE ajpeca MOTyT HUCIOJIb30BATHCA JJIsl OCYIIECTBICHUS
HEIIPaBOMEPHBIX JACUCTBUM.

6. Pexomennyercs coBepliaTh IMOKYINKH TOJBKO CO CBOErO0 KOMIBIOTEPA B LEIAX COXPaHEHUs
KOH(HICHIINATLHOCTH MEPCOHATBHBIX JaHHBIX H(MIK) HHopMau o 0aHKOBCKOU (0M) KapTe (cueTte).

B cinydae ecim mokynka COBEPINAETCS € HMCIOJIb30BAHUEM YYXKOTO KOMIIBIOTEpPA, HE PEKOMEHIYETCS
COXpaHATh Ha HEM MEPCOHATIBHBIC TaHHBIC U IPYTyI0 HH(OPMAIHIO, a OCTe 3aBEPIICHHUS BCEX ONEpaluii Hy>KHO
yOeauThes, 4TO NEepCOHANbHbIE JaHHbIE U apyras MH(OpMalMs He COXpaHWJIUCh (BHOBb 3arpy3uB B Opaysepe
web-cTpaHuIy IpoaBIa, Ha KOTOPOH COBEPILATIMCH TOKYIIKH).

7. VYcraHOBUTE Ha CBOM KOMIBIOTED AHTUBUPYCHOE IPOTrPaMMHOE OOeCHeueHHEe U PEryJsipHO
MPOU3BOUTE €ro OOHOBJIEHHWE M OOHOBJECHHE JAPYIHMX HCHOJB3yeMBbIX BamMu NpOrpaMMHBIX MHPOJYKTOB
(onmepallMOHHONW CHUCTEMbl U MPUKIATHBIX HPOrpaMM), 3TO MOXKET 3alUUTUTh Bac OT NPOHMKHOBEHUS
BPEIOHOCHOT'O IIPOTrPaMMHOI0 00ECIIEYEHHUSI.



